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Question


According to a member of the Oregon State University (OSU) Student Affairs Assessment Council, “the majority of assessment projects at OSU assess brick and mortar programs and services” (R. DeBellis, personal communication, April 19, 2005). This assessment project initially was created to determine the cultural usability of a defined set of web pages within the OSU web domain. In order to focus the assessment, first-year Native American students at OSU were selected as the participant population. There were 39 undergraduate, first-year Native American students during the fall term of 2004 (Oregon State University, 2004). 



The original question for this assessment was: Are there web page design elements/“cultural markers” within selected OSU web pages that can be identified as culturally specific and do these elements present themselves in a measurable way to first-year Native American students? Cultural markers are defined as “those elements that are most prevalent and possibly preferred within a particular cultural group” (Badre & Barber, 1998, para. 1). Do these cultural markers exist on the OSU web domain? Are cultural biases present which inhibit the online usability of certain OSU web pages? Web page usability testing has been an integral part of a web designers “toolkit.” Unfortunately, most usability analyses are conducted under the lens of the dominant culture. I chose to shift my focus away from a dominant paradigm to a usability assessment focusing on a non-dominant culture.



Unfortunately, due to several setbacks, the assessment was modified so that usability became the primary determinant within the context of a virtual environmental assessment. Additionally, students who identified as members of the dominant culture provided the most responses. This voided any cultural usability information and thus forced the creation of a new assessment question. Therefore, the question for this assessment project became more generic: Are the five primary OSU homepages user-friendly within the context of usability? 
Purpose


The purpose of this assessment was to gather usability feedback from students who use the OSU primary homepages: OSU homepage, Library homepage, Current Students homepage, Blackboard homepage, and the Student Online Services homepage. These pages receive thousands of unique visits each day and are viewed by OSU’s internal and external constituencies.
Where to get the information?

OSU’s internal users, specifically students were selected as participants for this assessment. Although individuals from all over the world utilize OSU’s web pages, it was determined that the primary homepages are collectively used mainly by OSU’s students.
Method

Originally, a quantitative approach was selected to synthesize participant responses. However, due to a low response rate and a mostly homogenous population (White identified), a combination of methods was used to provide a richer array of information.
Participants


As stated earlier, this assessment was originally created to encourage web page usability feedback by students from a traditionally underrepresented group. Native American culture is generally seen as being “low-tech.” According to McHenry (2002), “Native Americans have to deal with a lack of access to technology before they can begin the bigger struggle – countering a history of silencing and misappropriation in order best to represent their language and culture as they determine” (p. 103).  Originally, undergraduate Native American Students were to be the participants for this assessment. Due to a low number of undergraduate Native American students at OSU, the assessment was broadened to include all Native American Students. Native American students were contacted via a snowball sampling method. Students who utilized the Native American Longhouse were invited to complete the assessment by NAL representatives. Additionally, an e-mail invitation was sent out to the “Smoke Signals” listserv. This listserv is for Native American Students who attend OSU.


Due to time constraints and a small sample size, CSSA students were invited to participate in the usability assessment. This was done as a secondary option so that data could be generated and analyzed. Students on the CCSS 04 listserv were sent an invitation to fill out the usability instrument.
Data collection

Data was collected via an online survey. Comprehensive testing of several online survey tools resulted in the selection of the Questionpro.com survey tool. The survey tool from Questionpro.com was very useful for survey creation and analysis. The survey instrument utilized a variety of question formats, including: open ended, close ended with ordered choices, and partially close ended. It was hoped that respondents would provide insight while reducing the possibility of assessor biases regarding web page usability. Another factor which adds additional strength to this method is anonymity. Anonymity was guaranteed by a lack of internet protocol address tracking. Respondents clicked a link which generated a unique number to identify to identify their responses but this number could not be tracked back to any individuals. Questions were arranged using a funneling method. Age, gender, race/ethnicity, and class standing were asked at the beginning of the survey. Question sophistication increased as participants proceeded through the instrument.
Who should collect the data?

Data collection was handled entirely by the assessor via the Questionpro.com interface. Students who filled out the survey found out about the survey via communication from NAL representatives, the Smoke Signals listserv, and the CSSA 04 listserv. Existing relationships with CSSA students could have provided an incentive for participation amongst the CSSA 04 listserv students. The Native American Longhouse staff let the assessor bookmark the survey on the NAL computers as well as allowing for an icon to be placed on the desktops of said workstations.
Data analysis

Native American responses were analyzed on an individual basis due to a sample size of two. However, the Native American students’ responses were similar to the other students that were surveyed. Students who identified as non-Native American provided ample responses to open-ended questions and generalizable continuum-based questions. Frequency and variance; and patterns and trends were all part of the data analysis.
Preliminary findings

Overview


Questionpro.com allows an assessor an amazing amount of detail to capture user data. For instance, twenty-one individuals viewed the survey, while fifteen users started the instrument but did not finish and ten completed the assessment from start to finish (see Table 1). This allowed for daily assessor check-ins to determine participation. This became the primary instigation for the fundamental shift from cultural usability to generalized usability. With less than two weeks for data collection, only two students had identified as Native American students. 
Frequency - Demographics

Age Most students, 60%, identified their age as being 18-24. 30% of respondents identified their age as 25-34 (see Table 2).

Gender The majority of respondents, 91% identified their gender as female (see Table 3). This would seem to indicate that the majority of respondents were female CSSA graduate students. The next survey question further corroborates this statement.

Ethnicity / Cultural Background More than half of the respondents indicated that they were White/Caucasian (see Table 4). As a member of the CSSA 04 cohort, the assessor is aware that most CSSA 04 students are female.


 Two students did identify as Native American / Alaskan Native, however, only one of the two completed the entire survey. Although anonymity was ensured throughout the survey, it was possible to ascertain that the two Native American / Alaskan Native identified students who filled out the survey engaged the instrument at the Native American Longhouse. This is due to a requirement of Questionpro.com with regards to e-mail links versus web browser bookmarks.

Academic standing The need for academic standing became evident once the survey was opened up to non-undergraduate students. 75% of all respondents identified as Graduate students, followed by 16% (Sophomore) and 8% (First-Year), respectively (see Table 5).

Although the overall demographics of the participant pool did not reflect the original assessment proposal, the pool did become diverse in almost all demographical areas upon broadening of the assessment.

Frequency – Visits and Satisfaction

Visits Respondents were asked the following question: Do you visit any of the following web pages: OSU homepage, Library homepage, Current Students homepage, Blackboard homepage, and/or the Student Online Services homepage? 100% of all participants indicated that they had visited these pages. This was a necessary question. It was probably reasonable to assume that anyone who identified as a student would have used at least one of the primary pages, but assumption can be one of the hallmarks of a lackadaisical assessment.

100% of all respondents indicated that they use the primary OSU homepages several times a week with 50% responding that they use the pages every day. Interestingly, at this point in the survey, there were still twelve students answering questions.

Satisfaction The majority of students indicated that they were “Somewhat Satisfied” with the user experience of all 5 homepages. This question presents the user with the ability to answer based on their interpretation of experience as a qualifier.  Two students indicated that they did not use the Current Students homepage. The OSU homepage had the highest overall satisfaction percentage with 83% of participants indicating a positive experience. The Blackboard homepage had the highest number of dissatisfied users at 50% which equaled 6 respondents.
Homepage Interface Usability 

The interface usability section of the survey focused on a variety of factors including: understandability of navigation, ability to find information, usefulness of information, pleasantness of design (graphics, colors, etc.), text size and font type, and appropriateness of images. Nine students responded to this set of questions.

OSU homepage According to respondents, the OSU homepage has an easily understandable navigation.  The second question inquired about the students’ views on the ability to find information yielded a variety of responses with two students disagreeing that it is easy to find information on the OSU homepage. Most students, 66%, agreed that the information on the OSU homepage was useful to them. The remaining interface questions produced mostly positive results except for the imagery question. Students were overwhelmingly neutral to this question with 44% selecting the neutral response option. 

Library homepage The information retrieval questions provide some insight concerning the primary function of the Library homepage. A majority of students indicated, 33%, that information was not easy to find and that the navigation was not easy to understand. However, most students, 77%, agreed that the information on the Library homepage was useful to them. The design, text, and image questions yielded a majority of neutral responses.

Current Students homepage Seven students completed the interface usability questions for the Current Students homepage which indicates that two students have never utilized this page. The respondents who did not complete this section also indicated that they did not use this page in the satisfaction question. Most students, 57%, indicated that they were neutral with regards to the Current Students homepage. Three students did respond with a negative indicator on the ease of information retrieval question. Most students, 100%, would not agree that information is easy to find on the Current Students homepage.

Blackboard homepage The Blackboard homepage was seen as easily navigable, difficult to retrieve information, containing useful information, and with less than positive design, text, and imagery. The open-ended responses concerning this page indicate that most students ranked the usability of the entire, logged-in, Blackboard interface.


Student Online Services homepage The Library and the Student Online Services homepage results were very similar. Students found the information on the page to be very useful but difficult to find. Students did not have a strong opinion regarding the design and thus, most students selected neutral for their design response. The highest rated answer, 88.89%, for all interface usability questions, was the neutral response for the Student Online Services imagery question.
Variance

Due to a homogenous sample, mostly white – mostly female, data variance was not very telling as a parameter for data analysis. More than 91% of all respondents identified as female and 58% identified as White/Caucasian. 75% of participants identified “graduate student” as their academic standing. Individual responses were similar regardless of demographic identifiers.
Patterns and Trends – Open-Ended Questions

Students were able to communicate an amazing level of detail with their open-ended question responses. Especially since the average survey completion time was six minutes versus the twelve minute average completion time of the survey beta testers or pilots. Themes which were not page specific included diversity and student centered “wording.” Students expressed the need for more diverse imagery, although this did not affect a page’s usability.  Wording and lingo was laced throughout most student responses.

OSU homepage As one would expect, most students use the OSU homepage as a starting place for information seeking. Unfortunately, students were generally unhappy with the search engine because it did not “find” information. The inconsistency of second level pages once a user departs the homepage was a key theme. Several students indicated that the homepage is their browser homepage. 

Library homepage Most students indicated that they use the Library homepage to conduct research especially with the links to databases. The overall usability of the site was presented as an issue as participants wrote about the small text size and the fact that they had to go through a training session to understand the library “lingo.” 

Current Students homepage Although only two students indicated that they did not use this page in the interface usability section, three said that they did not use it. One student used it as a reference for work. The vertical “list-like” nature of this page was not desirable. One student expressed their preference for a link to a more “visual” academic calendar.


 Blackboard homepage Students wrote about a variety of ways in which they use the Blackboard homepage. It is used for quizzes, class information, assignments, discussion boards, and to get “readings.” Students indicated their dissatisfaction with the design of the Blackboard homepages as well as the navigation of the Blackboard web site.

Student Online Services homepage Almost every student surveyed wrote about paying bills on this page/site. Students were not impressed with the design nor the “lingo.” They said that it “did not look like an OSU web page.” Two students indicated that this page/site was “slow” on a dial-up connection. One student suggested having a link to the Financial Aid homepage from the financial aid section of the Student Online Services site.

Initial recommendations/implications for practice

The OSU Homepage was the most usable of all the pages but it still could “house” a better search engine according to respondents. Survey beta testers also indicated a high level of frustration with the search functionality.


The Library homepage/website needs a specific usability study. The students who were surveyed indicated that it has usability problems which need solving. 

It doesn’t seem that students really use the Current Students homepage and yet it is a prominent link on almost all OSU web pages. The Current Students homepage should be brought before a student focus group to further assess its usability and its overall validity as a top level page.

The Blackboard homepage is in need of a design overhaul. Students were relatively positive about Blackboard content. They expressed discontent with the apparent uselessness of the homepage as a layer to the actual login page. This should and could be remedied very easily.


Student Online Services is getting a design “make-over” with the release of the Banner 7.0 online system by SCT. This includes the homepage which should look like an OSU web page when it is released in the fall. Dial-up speeds should increase due to a more efficient coding system. 
Reflection regarding the assessment process

Throughout this process, I was concerned with the overall well-being of my participants. I made every effort to not marginalize or tokenize anyone who was involved with this process. My relationship with the Native American Longhouse and representatives from the Indian Education Office were strained due to an early miscommunication. I would work to build a strong bridge before I tried to cross a river.


I’m not sure if I succeeded entirely, but I do know that I have made connections which will continue to flourish long after this assessment project is a distant memory of my spring term.

I still have a lot to learn about assessment. I usually learn best when I’m “getting my hands dirty.” My lack of statistical wizardry has really reared its ugly head for this project. I may need a research methods course if I am show continued growth in this area. I would increase my overall analysis and I’d especially include cross-tabulation. 

Questionpro.com is probably the nicest online survey tool that I was able to test. It allowed me the freedom to modify html, generate PDF’s, and upload custom images. I would highly recommend it for anyone who has to conduct an online survey. I merely touched the surface of its functionality. I did branch one question. If respondents said that they had not used any of the five pages then they were directed to a Thank You for participating page.

This process challenged me but in the end I feel enriched and I cannot wait until my next assessment project.
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Hello: 
You are invited to participate in an OSU web page usability survey. In this survey, people will be asked to complete a survey that asks questions about the overall usability of 5 of the primary OSU web pages. Pages include:
OSU homepage, Library homepage, Current Students homepage, Blackboard homepage, and the Student Online Services homepage
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It will take approximately 7 minutes to complete the questionnaire. 

Your participation in this study is completely voluntary. If you feel uncomfortable answering any questions, you can withdraw from the survey at any point. 

Your survey responses will be completely anonymous. If you have questions at any time about the survey or the procedures, you may contact Eric Stoller at (541) 737-0589 or by email at the email address specified below.

Thank you very much for your time and support. 

Please start with the survey now by clicking on the Continue button below.
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What is your age?
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17 and under

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 and over

Decline to answer
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What is your gender?
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What is your ethnic/cultural background?
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What is your academic standing?
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Do you visit any of the following web pages: OSU homepage, Library homepage, Current Students homepage, Blackboard homepage, and/or the Student Online Services homepage?

Yes[image: image36.wmf]  
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How often do you visit any of the following web pages: OSU homepage, Library homepage, Current Students homepage, Blackboard homepage, and/or the Student Online Services homepage?
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What were your main reasons for visiting the OSU homepage, Library homepage, Current Students homepage, Blackboard homepage, and/or the Student Online Services homepage?
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Please rank your user experience with the following web pages:
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Very Satisfied

Somewhat Satisfied

Neutral

Somewhat Dissatisfied

Very Dissatisfied

OSU Homepage
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Library Homepage
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Blackboard Homepage
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Current Student Homepage
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Student Online Services Homepage
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Please indicate your reaction to the following statements about the OSU homepage:
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Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

The navigation on this page is easy to understand.
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It is easy to find information on this page.
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The information on this page is useful to me.
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The design (graphics, colors, etc.) of this page is pleasant.
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The text (size, font, etc.) on this page is easy to read.

[image: image100.wmf] 

[image: image101.wmf] 

[image: image102.wmf] 

[image: image103.wmf] 

[image: image104.wmf] 

The images on this page are appropriate.

[image: image105.wmf] 

[image: image106.wmf] 

[image: image107.wmf] 

[image: image108.wmf] 

[image: image109.wmf] 


	 

	 
	 [image: image110.wmf]


  

If you are not satisfied with this page, please describe the reasons for your dissatisfaction below.
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Please indicate your reaction to the following statements about the Library homepage:
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Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

The navigation on this page is easy to understand.
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It is easy to find information on this page.
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The information on this page is useful to me.
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The design (graphics, colors, etc.) of this page is pleasant.
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The text (size, font, etc.) on this page is easy to read.

[image: image135.wmf] 

[image: image136.wmf] 

[image: image137.wmf] 

[image: image138.wmf] 

[image: image139.wmf] 

The images on this page are appropriate.
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If you are not satisfied with this page, please describe the reasons for your dissatisfaction below.
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Please indicate your reaction to the following statements about the Current Students homepage:
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Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

The navigation on this page is easy to understand.
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It is easy to find information on this page.
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The information on this page is useful to me.
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The design (graphics, colors, etc.) of this page is pleasant.
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The text (size, font, etc.) on this page is easy to read.
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The images on this page are appropriate.
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If you are not satisfied with this page, please describe the reasons for your dissatisfaction below.
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Please indicate your reaction to the following statements about the Blackboard homepage:
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Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

The navigation on this page is easy to understand.
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It is easy to find information on this page.
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The information on this page is useful to me.
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The design (graphics, colors, etc.) of this page is pleasant.
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The text (size, font, etc.) on this page is easy to read.
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The images on this page are appropriate.
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If you are not satisfied with this page, please describe the reasons for your dissatisfaction below.
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Please indicate your reaction to the following statements about the Student Online Services homepage:
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Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

The navigation on this page is easy to understand.
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It is easy to find information on this page.
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The information on this page is useful to me.
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The design (graphics, colors, etc.) of this page is pleasant.
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The text (size, font, etc.) on this page is easy to read.
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The images on this page are appropriate.
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If you are not satisfied with this page, please describe the reasons for your dissatisfaction below.
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What changes or additional features would you suggest for the OSU homepage, Library homepage, Current Students homepage, Blackboard homepage, and/or the Student Online Services homepage?
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	Please contact ericstoller@gmail.com if you have any questions regarding this survey.
	


Bottom of Form

Table 1
Average time taken to complete: 6 minute(s)

	Completed Responses

	10


	Started

	15


	Drop Outs (After Starting)

	5


	Survey Views

	21



		
		

	


Table 2

What is your age?

	Frequency Analysis


	# 

	Answer 

	Frequency 

	Percentage 

	
	1

	17 and under

	0

	0.00%

	
	2

	18 - 24

	6

	60.00%

	
	3

	25 - 34

	3

	30.00%

	
	4

	35 - 44

	1

	10.00%

	
	5

	45 - 54

	0

	0.00%

	
	6

	55 - 64

	0

	0.00%

	
	7

	65 and over

	0

	0.00%

	
	8

	Decline to answer

	0

	0.00%

	
		Total

	10

	100%

	

		
		

	


Table 3

What is your gender?

	Frequency Analysis


	# 

	Answer 

	Frequency 

	Percentage 

	
	1

	Female

	11

	91.67%

	
	2

	Male 

	1

	8.33%

	
	3

	Trans

	0

	0.00%

	
	4

	Decline to answer

	0

	0.00%

	
	5

	Self identify
	0

	0.00%

	
		Total

	12

	100%

	

		
		

	


Table 4

What is your ethnic/cultural background?

	Frequency Analysis


	# 

	Answer 

	Frequency 

	Percentage 

	
	1

	Native American / Alaskan Native

	2

	16.67%

	
	2

	African-American / Black

	0

	0.00%

	
	3

	Asian / Pacific Islander

	1

	8.33%

	
	4

	Chicano / Latino / Hispanic

	1

	8.33%

	
	5

	White / Caucasian

	7

	58.33%

	
	6

	Decline to answer

	1

	8.33%

	
	7

	Multiracial / Other
	0

	0.00%

	
		Total

	12

	100%

	

		
		

	


Table 5

What is your academic standing?

	Frequency Analysis


	# 

	Answer 

	Frequency 

	Percentage 

	
	1

	First-year

	1

	8.33%

	
	2

	Sophomore

	2

	16.67%

	
	3

	Junior

	0

	0.00%

	
	4

	Senior

	0

	0.00%

	
	5

	Graduate Student

	9

	75.00%

	
	6

	Other
	0

	0.00%

	
		Total

	12

	100%

	
	
		Mean : 4.167
Mean Percentile : 47.22%
Standard Deviation : 1.528
Standard Error : 0.441



		
		

	


ORIGINAL ASSESSMENT PROPOSAL

Question



According to a member of the Oregon State University (OSU) Student Affairs Assessment Council, “the majority of assessment projects at OSU assess brick and mortar programs and services” (R. DeBellis, personal communication, April 19, 2005). I would like to assess the cultural usability of a defined set of web pages within the OSU web domain. In order to focus my study, I have decided to survey first-year Native American students at OSU. There were 39 undergraduate, first-year Native American students during the fall term of 2004 (Oregon State University, 2004). 



Thus the primary question for my assessment becomes: Are there web page design elements/“cultural markers” within selected OSU web pages that can be identified as culturally specific and do these elements present themselves in a measurable way to first-year Native American students?



Cultural markers are defined as “those elements that are most prevalent and possibly preferred within a particular cultural group” (Badre & Barber, 1998). Do these cultural markers exist on the OSU web domain? Are cultural biases present which inhibit the online usability of certain OSU web pages? This assessment will provide a model from which additional cultural usability assessments can be derived. 

Rationale



“The evolution of the World Wide Web as a medium for international communication, participation, and transaction serves as both reminder and stimulant when considering interface design for a multi-cultured environment” (Barber and Badre, 1998).


Web pages can be accessed from anywhere in the world. Web page usability testing has been an integral part of a web designers “toolkit.” Unfortunately, most usability analyses are conducted under the lens of the dominant culture. I chose to shift my focus away from a dominant paradigm to a usability assessment focusing on a non-dominant culture. Native American culture is generally seen as being “low-tech.” According to McHenry (2002), “Native Americans have to deal with a lack of access to technology before they can begin the bigger struggle – countering a history of silencing and misappropriation in order best to represent their language and culture as they determine” (p. 103).



Badre and Barber (1998) utilize the term “culturability” to describe the “importance of the relationship between culture and usability in WWW design”. They explain that culture is represented in both the real and virtual worlds. “Colors, spatial organization, fonts, shapes, icons and metaphors, geography, language, flags, sounds, and motion” represent cultural markers which effect user interaction (Badre & Barber, 1998). These markers can transmit values and ideology which could impact a user’s experience (Clarke & Ramakatane, 2003). 



Additionally, studies have observed that “designers subconsciously incorporate their ideologies or preconceived values – which are historically founded – when designing their websites” (Clarke & Ramakatane, 2003, p. 3). According to Nielsen (1993; 2002), “web designers usually assume their audiences share the same cultural background as themselves only to find later that their creations are meaningless to their users”. 

Approach, Data Collection Technique, and Rationale



For my data collection, I have chosen to pursue a quantitative analysis with surveying as the method to collect relevant information. The survey instrument will utilize a variety of question formats, including: open ended, close ended with ordered choices, and partially close ended. It is hoped that respondents will provide insight while reducing the possibility of my personal biases regarding web page usability. Another factor which adds additional strength to this method is anonymity. I am extremely protective of an individual’s right to have absolute freedom when answering a question.



Due to a lack of personal knowledge of Native American students, I am looking into both paper-based and online surveys as options for delivery method. Online surveying would allow for more efficient data collection while paper-based surveys might be more useful in achieving a higher response rate. I am currently researching Questionpro.com and the OSU Business Solutions Group as possible conduits for online surveying. I am extremely concerned with exclusion as an obstacle to using this method. Thus, a paper-based instrument could prove to be more worthwhile. I am confident that my graphic/web design skills will enable me to design a user-friendly instrument. My sampling method for this assessment will be the snowball method due to my lack of familiarity with OSU’s Native American students.



Future plans include dialogues with appropriate student affairs personnel to determine the viability of the selected method. An essential element to the success of the assessment will be in my ability to establish a relationship with students, staff, and faculty from the Native American Longhouse and the Indian Education Office. 

Activities and timeline

The next steps for my assessment project include: 

· Unfortunately, I am very inexperienced with working with Native American students. My first task will be to establish a relationship with students, staff, and faculty from the Native American Longhouse and the Indian Education Office. (Complete initial conversations by May 6th)

· I will write criteria for use in determining which pages to use in the assessment. I will utilize OSU’s DeepMetrix web statistics solution to “forage” for web pages which meet said criteria. (Complete criteria by May 6th) 

· The survey delivery method will be chosen at this stage. (Complete by May 9th)

· IRB training will be a crucial element to the success of this assessment and it should also provide me with insight into the human subject’s aspect of assessment. (Complete by May 9h)

· Developing the survey instrument. (Complete by May 9th)

· Conducting the survey. (Complete by May 12th)

· Analyzing the responses. (Complete by May 20th)

· Determining next steps. (Complete by May 25th)

Budget


Fortunately, costs for this assessment will be minimal. If the survey is delivered in paper form, I estimate a production cost of less than $20.00. The online option would be more efficient in terms of both data analysis and cost. I am going to forego the possibility of a survey incentive due to an extreme case of graduate-student-no-money-it is.

Strengths and limitations


There are several strengths to this assessment. The major benefit is focus. The scale is manageable. The caveat to a scale of this size is the potential for limited data. I plan on creating an easy to use questionnaire that should help expedite my return rate. The salience of the topic could make this assessment extremely pertinent to Native American students at OSU. The students who participate have the opportunity to make a lot of change happen. This could be thought of as a pilot which could be used to assess web pages at multiple levels within multiple populations


There are significant limitations to this assessment. The first issue is a general lack of knowledge of the population by the assessor. I will do my best to provide culturally appropriate questions but I feel very limited in this regard. This issue, in my opinion, provides for the potential for a negative experience for the student respondents. We were given the mandate of creating a culturally impactful project without the foundational aspects of cultural education.


The second issue to this assessment is the fact that it exists in the context of a homework assignment. How many individuals will utilize the data they have gathered to affect meaningful change? I personally will guarantee that my findings will be used to further a dialogue on the cultural usability of OSU web pages. 
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